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Demographics of Respondents

Total Survey Respondents 19
Profession/Role %

Allied health practitioner 2 1%
COS 1 5%
Cultural Consultant 1 5%
Disability support worker 1 5%
Guardian or representative 3 16%
House Manager 1 5%
NDIS participant 1 5%
oT 1 5%
Plan manager 1 5%
Restrictive Practice Authorisation 1 5%
Senior Practitioner 1 5%
Service Provider 1 5%
SIL provider (management or team leader) 2 11%
Support coordinator 4 21%

Table above details the professions/roles of survey completers.

* Percentage column sums to greater than 100% - some survey participants reported holding multiple roles.

Services Received n %
Support Coordination 8  42%
Specialist Support Coordination 7 37%
Specialist Behaviour Support 16 84%
Social Work 3 16%
Not Sure 2 1%

Table above details the services survey completers received from Veritable in 2021.

* Percentage column sums to greater than 100% - some survey participants reported receiving multiple services
from Veritable in 2021.



Satisfaction with Veritable

Overall Satisfaction with Veritable
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Figure above presents satisfaction scores with Veritable across 13 items. Results are grouped by respondent type

Respondent Type LI Communicate [Listen] Solutions | Assessment | Respond | Reduce RP| Reporting | Goals | Needs | Confidentiality | Feedback] EBD | culture |
Guardian, Representative or Participant l 4 381 3.75 3.75 4.00 4.00 4.00 3.75 3.75 3.75 3.75 3.75 3.75 3.75 3.75
Support Coordinator 4 398 4.25 3.75 4.25 4.00 3.50 4.00 4.00 4.00 425 3.75 375 425 4.00
Others (SIL Provider, House Manager, Service Coordinator) 11 4.21 4.18 4.27 4.20 4.18 4.20 4.27 4.27 4.18 4.09 4.36 4.27 4.27 4.00
Overall 19 4.08 4.11 405 4.17 4.11 4.00 4.11 4.11 4.05 4.05 4.11 405 416 3.95

Table above details satisfaction scores with Veritable across 13 items.

Key for Figure and Table above
Figure and table above summarises responses from the following question -
Please indicate how satisfied you are with Veritable's ability to do the following:

- Communicate: Communicate with you about Veritable's service

- Listen: Actively listen to your needs and concerns

- Solutions: Provide person-centred solutions and advice

- Assessment: Competently assess participant needs

- Respond: Innovatively respond to participant needs

- Reduce RP: Identify and proactively work to reduce restrictive practices
- Reporting: Provide clear and persuasive reports

- Goals: Assist in determining participant goals and directions
- Needs: Put the participant's needs and goals first

- Confidentiality:  Maintain confidentiality and privacy

- Feedback: Openly invite and respond to feedback

-EBD: Evidence-based decisions and practice

- Culture: Culturally competent services



Areas for Improvement

Areas for Improvement

Capacity and/or referrals
Collaboration with other stakeholders

Data and evidence

Efficiency of services

Participant and/or family involvement
Plan strategies

Reports

Resources and training

Skill and Experience of staff
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Table above details areas identified by respondents for Veritable to improve in.



